
LONDON BRIDGE
London Bridge

THE BOROUGH
Borough High Street
London Bridge
Southwark Cathedral
Borough Market

London Dungeon
Hay’s Galleria

HMS Belfast
City Hall

BANKSIDE
London Bridge City Pier

Street finder
G6 Abbotts Lane
B1 Abchurch Lane
B1 Abchurch Yard
B3 Allhallows Lane
B3 Angel Lane
C2 Arthur Street
F2 Bakers Hall Court
A5 Bank End
A5 Bankside
G7 Barnham Street
E5 Battle Bridge Lane
C6 Bedale Street
A3 Bell Wharf Lane
F7 Bermondsey Street
C6 Borough High Street
D2 Botolph Alley
D2 Botolph Lane
F6 Braidwood Street
D5 Bridge Yard
B2 Bush Lane
F2 Byward Street
A2 Cannon Street
B5 Cathedral Street
B1 Cleary Court
C1 Clements Lane
B5 Clink Street
A2 Cloak Lane
A2 College Hill
A2 College Street
G1 Cooper’s Row
D5 Cottons Lane
A3 Cousin Lane
E2 Cross Lane
G7 Crucifix Lane
G1 Crutched Friars
E3 Custom House Walk

D3 Dark House Walk
A2 Dowgate Hill
G7 Druid Street
C5 Duke Street Hill
E1 Dunster Court
D2 Eastcheap
F5 English Grounds
D1 Fenchurch Street
E7 Fenning Street
C2 Fish Street Hill
C7 George Inn Yard
G2 Gloucester Court
B2 Gophir Lane
C1 Gracechurch Street
D7 Great Maze Pond
E2 Great Tower Street
G7 Great Yard
E2 Harp Lane
F1 Hart Street
E5 Hay’s Lane
E5 Hays Gap
F6 Holyrood Street
E2 Idol Lane
B7 Kentish Buildings
B1 King William Street
C6 King’s Head Yard

B2 Laurence Pountney Hill
B2 Laurence Pountney Lane
D1 Lime Street
C1 Lombard Court
C1 Lombard Street
C4 London Bridge
D6 London Bridge Street
D5 London Bridge Walk
F1 London Street
D2 Lovat Lane
C3 Lower Thames Street
F6 Magdalen Street
A6 Maiden Lane
B1 Mansion House Place
F1 Mark Lane
C2 Martin Lane
E7 Melior Street
E5 Middle Yard
E1 Mincing Lane
F1 Minster Pavement
C5 Montague Close
D2 Monument Street
G2 Muscovy Street

F1 New London Street
C1 Nicholas Lane
A7 O’Meara Street
E3 Old Billingsgate Walk
B1 Oxford Court
A5 Park Street
G1 Pepys Street
G2 Petty Wales
D1 Philpot Lane
E1 Plantation Lane
C1 Plough Court
A5 Porter Street
D2 Pudding Lane
A1 Queen Victoria Street
B7 Queen’s Head Yard
A7 Redcross Way
B6 Rochester Walk
E1 Rood Lane

D1 St. Benet’s Place
E2 St. Dunstan’s Alley
E2 St. Dunstan’s Hill
E2 St. Dunstan’s Lane
D2 St. George’s Lane
E2 St. Mary at Hill
E2 St. Mary’s Court
D5 St. Olaf Stairs
B1 St. Swithins Lane
D6 St. Thomas Street
B1 Salter’s Hall Court
G1 Savage Gardens
G1 Seething Gardens
F1 Seething Lane
G7 Shand Street
B1 Sherborne Lane
D1 Ship Tavern Passage
A1 Sise Lane
F7 Snowsfields
A7 Southwark Street
E6 Stainer Street
F1 Star Alley
A3 Steelyard Passage
B5 Stoney Street
B2 Suffolk Lane
F3 Sugar Quay Walk
C3 Swan Lane

D1 Talbot Court
C7 Talbot Yard
D5 The Queen’s Walk
A7 Thrale Street
A3 Three Cranes Walk
F3 Three Quays Walk
D5 Tooley Street
G2 Tower Hill
F2 Tower Place
G1 Trinity Square
G6 Unicorn Passage
A7 Union Street
A2 Upper Thames Street
G6 Vine Lane
F7 Vinegar Yard
A1 Walbrook
F3 Water Lane
B3 Waterman’s Walk
G6 Weavers Lane
E7 Weston Street
C7 White Hart Yard
B5 Winchester Square
B5 Winchester Walk
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D2 St. George’s Lane
E2 St. Mary at Hill
E2 St. Mary’s Court
D5 St. Olaf Stairs
B1 St. Swithins Lane
D6 St. Thomas Street
B1 Salter’s Hall Court
G1 Savage Gardens
G1 Seething Gardens
F1 Seething Lane
G7 Shand Street
B1 Sherborne Lane
D1 Ship Tavern Passage
A1 Sise Lane
F7 Snowsfields
A7 Southwark Street
E6 Stainer Street
F1 Star Alley
A3 Steelyard Passage
B5 Stoney Street
B2 Suffolk Lane
F3 Sugar Quay Walk
C3 Swan Lane

D1 Talbot Court
C7 Talbot Yard
D5 The Queen’s Walk
A7 Thrale Street
A3 Three Cranes Walk
F3 Three Quays Walk
D5 Tooley Street
G2 Tower Hill
F2 Tower Place
G1 Trinity Square
G6 Unicorn Passage
A7 Union Street
A2 Upper Thames Street
G6 Vine Lane
F7 Vinegar Yard
A1 Walbrook
F3 Water Lane
B3 Waterman’s Walk
G6 Weavers Lane
E7 Weston Street
C7 White Hart Yard
B5 Winchester Square
B5 Winchester Walk

18 min
21 min

10 min
14 min
16 min
18 min
19 min
18 min

14 min
 18 min

14 min
15 min
19 min
20 min

East
Manhattan Bridge

Nostrand Avenue
& Church Avenue

B44

B44 Select Bus Service

MTA Bus Time Arrival
information coming soon

Next
Lift Lobby 5

The Balcony Food Court Level 1

The Loft Restaurant Level 2

Vue Level 3

Lift Lobbies 2, 8

Exit

The Square & Restaurants
John Lewis

Lift Lobby 9

LEA VALLEY
WALK
Horseshoe
Bridge



Trueform have a comprehensive ‘off the shelf’ range of innovative wayfinding signage 
designs to suit virtually all customer requirements.

Trueform’s ability to blend creative new wayfinding signage design with sound 
engineering expertise coupled with its hands-on installation and maintenance 
experience enables it to provide signage that is not only a powerful visual calling card 
for the promotion of active travel but are robust, vandal resistant and easy to maintain.

Trueform designs meet the demands of busy global cities. They are functional, 
comfortable, safe, modular and ecological. Each sign has been individually designed 
and engineered to provide unrivalled customer benefits.

Style & Branding
•	 Visual appearance to complement a variety of architectural surroundings
•	 High profile tool for the promotion of public transport service

Strength & Performance
•	 Robust, vandal, graffiti and weather resistant materials and finishes
•	 Stainless steel, steel & aluminium construction options for lasting performance 		

and appearance

Simplicity
•	 Strong, modular components for fast and safe erection on site
•	 Ability to accept RTI displays, digital information and Journey Planning modules
•	 Designed to accept covert CCTV cameras within shelter body
•	 Future Proofed and Technology enabled
•	 Range of Solar power lighting systems available
•	 Full compliance with regulations and guidelines (DDA)

T H E  W O R L D ’ S  L E A D I N G  W AY F I N D I N G  S U P P L I E R



Trueform’s innovative, wayfinding signage units are manufactured in house,  
within our UK based, carbon neutral, signage manufacturing & technology  
centre.

Using low carbon, energy efficient materials and innovative manufacturing techniques, we 
ensure that our products have the lowest carbon footprint, providing significant environmental 
and social value benefits.

Our wayfinding signage units are ‘Planet Marked’, for approved sustainability, and use both 
smart and renewable technology for a minimal environmental impact.

Trueform are a leading ESG company (Environmental, Social and Governance). Trueform’s 
wayfinding signage units have been assisting towns, cities and public transport authorities 
achieve ESG - the three central factors in measuring sustainability and societal impact.

Trueform work with their clients to ‘transform cities’, providing solutions that deliver a 
promising and sustainable future. Trueform holds ISO 14001 and PAS 2060 Carbon Neutral 
Certification.

Towns and cities throughout the world are using Trueform’s range of low carbon, wayfinding 
signage units to facilitate and encourage low carbon mobility and active travel, whilst 
improving public health, air quality and quality of life.

Trueform’s wayfinding signage units are the most sustainable, lowest carbon, ethically 
manufactured products available in the industry. Trueform is the first choice for towns and 
cities looking to achieve the very highest ESG status.

E C O  F R I E N D LY,  S U S TA I N A B L E 
W AY F I N D I N G  S I G N A G E  M A D E  I N  T H E  U K

T H E  W O R L D ’ S  L E A D I N G  W AY F I N D I N G  S U P P L I E R



Trueform offer a ‘one stop shop’ approach to wayfinding signage, by providing 
a high-quality design, manufacture and installation service. 

Value Engineering – Trueform’s vast experience in the wayfinding sector may yield 
cost savings in the design of these totems. Using intelligent design techniques, 
Trueform can maximise the product quality whilst minimising cost.

Graphic Design – Trueform’s in-house design team incorporates highly experienced 
graphic designers, proficient in the production of print-ready artwork for a variety 
ofapplications. Using packages such as Adobe Illustrator. Trueform are able to offer 
clients the option of the ability to amend and create artwork specifically for these 
totems. Our graphic design services have been utilised by many of existing clients, 
such as Transport for London, Abu Dhabi Department of Transport, Birmingham 
Centro and many more.

Illumination and Digital Displays – Trueform are highly experienced in this field, 
and could assist in the incorporation of such features in future roll outs of wayfindibg 
schemes.

A D D E D  V A L U E



Our design engineers ensure that designs are ‘future proofed’, and offer the 
maximum flexibility and opportunity for future growth/upgrade.

•	 Our range of smart on-street infrastructure can be fitted with a range of smart 
sensors to collect data from the surrounding environment, from air quality 
monitoring, traffic congestion, cycle counting and monitoring.

•	 The UK’s leading provider of clean energy solar powered street furniture products 
and work hand in hand with environmental groups and global solar experts to 
minimise greenhouse gas emissions.

•	 Trueform are a leading developer and provider of stand-alone ‘off grid’ solar 
powered street furniture products. Trueform have installed over 10,000 solar 
installations

Trueform have their own digital display division, who specialise in lighting, digital 
displays and interactive displays. With the increasing popularity of interactive elements 
within totems, Trueform are at the forefront of this technology, and are ideally placed to 
provide clients with a high quality, bespoke solution.

F U T U R E  P R O O F E D  D E S I G N SA D D E D  V A L U E



Trueform are the leading manufacturer of custom manufactured structures, including signage, 
street furniture, airport products, shelters, canopies, wayfinding and digital signage. Working 
in collaboration with architects, scheme designers, main contractors and transport authorities, 
Trueform has over 40 years of experience, with over 150,000 structures installed worldwide.

Bespoke Manufacturing Services 
Trueform’s comprehensive in-house engineering and manufacturing facilities enables the timely, 
cost effective supply and installation of manufactured architectural products and structures to 
suit any client requirements. Over the years Trueform have provided award winning products and 
structures for a wide range of applications. All of Trueform’s structures are fully engineered to the 
highest standards and can be supplied in a range of elegant, robust materials and finishes to suit 
individual architectural requirements and to exacting customer requirements. Our many years of 
experience enables us to provide high quality bespoke products that are easy and cost effective to 
install, erect and maintain.

B E S P O K E  M A N U F A C T U R I N G  S E R V I C E S  F O R 
P R O D U C T S  &  S T R U C T U R E S

Engineering Drawings 

Specialist Manufacturing Services 

Fabrication 

Product Assembly 

Graphics Printing  

Installation

PRODUCT 
DESIGNERS

SCHEME 
DESIGNERS

DESIGN 
CONSULTANTS ARCHITECTS



B E S P O K E  M A N U F A C T U R I N G  S E R V I C E S  F O R 
P R O D U C T S  &  S T R U C T U R E S

•	 Quality Management ISO 9001:2015
•	 Environmental Management ISO 14001:2015
•	 Health & Safety Management ISO 45001:2018
•	 Energy Management Certification - ISO 50001
•	 Member of Outsmart
•	 Member of World Out of Home Organization
•	 NICEIC Approved Contractor

•	 NERS – National Electricity Registration Scheme
•	 Open Reach Installation Qualified
•	 PlanetMark Certified Business
•	 Cyber Essentials
•	 UKCA (CE) Certified
•	 RoSPA
•	 Sentinel – Network Rail Safety Scheme

•	 RISQS – Railway Industry Qualification
•	 CSCS – Construction Skills Certification Scheme
•	 CHAS – Contractors Health & Safety Scheme
•	 CHSG – Construction Health & Safety Group
•	 Made in Britain
•	 Transport Supplier of the Year
•	 Social Value Quality Mark Bronze Accreditation

C E R T I F I C AT I O N S  &  Q U A L I F I C AT I O N S



Trueform are a leading ESG company (Environmental, Social and Governance). 
Trueform’s green street infrastructure products assist organisations achieve ESG - 
the three central factors in measuring sustainability and societal impact. Trueform 
work with clients to transform cities, providing solutions that deliver a promising 
and sustainable future. We are delighted to be supporting local communities to 
improve economic, social and environmental wellbeing through city and town centre 
enhancements and engagement.

Our management team leads by example: promoting active travel, enhancing health, 
reducing environmental impact and improving overall quality of life.

We innovate to bring new and enhancing sustainably designed products, improve 
technology, practices in manufacture and maintenance, evaluating and reviewing 
constantly.

We have enacted environment plans to achieve Net Zero, actively support local 
economies, provide training and education and ensure inclusivity.

We support communities through our corporate partnerships, local charities and 
wider volunteering initiatives including our corporate partnerships with The Bumblebee 
Conservation Trust, The Woodland Trust and Crisis.

S O C I A L  V A L U E



•	Fabrication Drawings & Engineering
•	CAD Design & Specialist Engineering
•	Structural Engineering
•	Rapid Prototyping
•	Specialist Custom Manufacturing
•	Stainless Steel & Aluminium Fabrication
•	Glass, GRP, Corian & Plastics Fabrication
•	Construction Related Fabrication Services
•	Laser Cutting & Forming
•	Laser Cutting & Forming
•	Specialist Finishing Services
•	Digital Display Technology (Indoor & Outdoor)
•	Signage Manufacture
•	Airport & Transport Infrastructure Fabrication
•	Signage Graphics Production
•	Mechanical Engraving
•	Project Management
•	Nationwide Installation & Site Fitting
•	Modular Construction & Site Erection

E N G I N E E R I N G  &  M A N U F A C T U R I N G  S E R V I C E S

DRAWINGS & 
ENGINEERING

BESPOKE  
MANUFACTURE INSTALLATION MAINTENANCE PROJECT  

MANAGEMENT



E N G I N E E R I N G  &  M A N U F A C T U R I N G  S E R V I C E S C O L L A B O R AT I O N  W I T H  L O C A L  C O U N C I L S ,  A R C H I T E C T S  &  D E S I G N E R S

From concept to manufacture - a seamless process



W AY F I N D I N G  A R E A S  O F  E X P E R T I S E

City wayfinding Heritage wayfinding Digital enhancement Education Private developments

Trueform have manufactured and installed wayfinding products in the following locations:



During product development, our designers and engineers look at ways to 
reduce waste material during manufacture and installation.

Our designers also recommend alternative materials that would do the same purpose 
but is more environmentally sourced or friendly. We encourage and reward our 
customers by ordering in bulk to reduce our environmental impact.

We take into account issues such as robustness, modularity, in-situ parts replacement, 
whole life maintenance, futureproofing, compatibility with current and future 
communications technologies, methods of displaying information, and other innovative 
solutions. No need to replace the bus stop infrastructure to upgrade or adapt for new 
technologies.

Trueform use ‘cradle-to-cradle’ design methodologies; all signage products are 
designed to use recycled / recyclable materials to ensure zero waste to landfill and 
minimise the use of raw materials. The materials are recycled / re-used repeatedly with 
no impact on quality.

Constructed from recycled / recyclable materials which are proven to withstand 
extremes of climate, reduced maintenance levels, providing a cost saving whilst 
reducing overall material consumption throughout the useful life time of the product. 
We have also invested and developed arrange of sustainable lighting and display 
systems to limit energy consumption and solar power options.	

S U S TA I N A B L E  D E S I G N  P R A C T I C E 



L E G I B L E  L O N D O N  W AY F I N D I N G

Transport for London’s ‘Legible London’ wayfinding project provides better information 
throughout the Capital and to encourage people to walk. Legible London has been 
proven to improve public transport systems, connected journeys, public health, the 
economy, retail, tourism and business activities and the environment.

The success of the Legible London scheme has led to other cities to adopt similar 
schemes throughout the UK and other countries.

Features of the wayfinding signage system includes modulization, robustness, 
lighting and solar power options, methods of displaying the mapping information and 
compatibility with potential new communications technology.

The mapping system has also been integrated into Bus Stops and train stations 
creating a connected travel network. Each sign has a unique commentary of the 
surrounding area with useful travel information and a description of the geography of 
nearby areas.





N E W  Y O R K  W AY F I N D I N G

Trueform have brought the next generation of wayfinding to New York City with the 
contract award for the fabrication and installation of wayfinding infrastructure in Lower 
Manhattan, the Borough of Manhattan and New York City.

Prior to manufacture, Trueform were responsible for producing structurally checked 
and fully detailed 3D CAD manufacturing drawings.

This was followed by the full manufacture and installation of over 400 products across 
Manhattan.

This project once again demonstrates Trueform’s capability in wayfinding manufacture 
and installation, working with complex designs, materials and environments.





T O R O N T O  W AY F I N D I N G

In 2009, the City of Toronto approved the “City’s walking Strategy” which aims to 
create an environment where walking is an appealing, convenient, safe and stimulating 
experience for residents and visitors.

The scope of this program consisted of a family of wayfinding assets, including totems 
and finger posts, totalling in excess of 200 products on-street.

This scheme of iconic street furniture successfully accomplished the client’s goals, by 
actively increasing walking in the city.

Some of the striking design features that help set these items apart are: 
• Unique foundation design without cover plates to obstruct the base 
• Tapered totems to allow wheelchair access directly up to the totems 
• Brail lettering on all totems 
• Unique, intuitive mapping system





S A N  F R A N C I S C O  A I R P O R T

Trueform have manufactured and deployed digital signage and digital passenger 
information displays throughout San Francisco International Airport.

Working with the airports appointed product designers, Trueform provided a full 
turnkey service for the custom manufacture of a unique range of products that were 
specifically designed for San Francisco.

The airport serves 45 international cities on 39 international carriers. The Bay Area’s 
largest airport, it connects non-stop with 83 cities in the U.S. on 13 domestic airlines. 
This contract award further consolidates Trueform’s position as the global leader in 
airport infrastructure and passenger information signage systems.





M A N C H E S T E R  W AY F I N D I N G

Trueform have manufactured & installed the first of many wayfinding totems for the 
Greater Manchester area. The totems are to be located at strategic transport nodes, 
initially between Piccadilly and Victoria Rail Stations, with additional phases in the 
ten district areas of Greater Manchester to be rolled out in due course. Transport for 
Greater Manchester (TfGM) are working hard to make travel easier in our dynamic city-
region – the UK’s largest regional economy outside London with a diverse population 
of more than 2.7 million people.

By investing in new, modern transport interchanges and smarter travel information 
TfGM are making it easier to get around on public transport, whilst also promoting and 
investing in walking and cycling as a healthy and sustainable way to travel. Through 
the Greater Manchester 2040 Transport Strategy and Air Quality Action Plan TfGM aim 
to make the city-region a cleaner, greener and healthier place to live, work and play in.





H O N G  K O N G  W AY F I N D I N G

Trueform, in collaboration with UK’s Transport for London, was invited to deliver an 
on-street pedestrian wayfinding pilot to help kick-start Hong Kong’s ambitious walking 
initiative.

As global leaders in the provision and deployment of pedestrian wayfinding signage 
systems throughout the World’s major cities, Trueform were the obvious choice 
to bring their expertise to the scheme, and manufacture the wayfinding signage 
infrastructure throughout Hong Kong.

Installation commenced in Tsim Sha Tsui, one of Hong Kong’s most popular tourist 
areas, overseen by Trueform’s experienced project management team.





L E I C E S T E R  W AY F I N D I N G

The Legible Leicester Wayfinding System contract includes the range of fingerposts, 
interliths and wall mounted displays which was strategically installed throughout the 
city centre in 2017.

As part of the Economic Action Plan for improved signage, Leicester City Council 
came up with Legible Leicester Strategy with the aims to deliver a new city information 
system connecting destinations, spaces and streets and improving legibility for people 
who work, visit, live and enjoy the city.



P O R T S M O U T H  W AY F I N D I N G

Portsmouth City Council commissioned Trueform to manufacture and install an 
integrated signage and mapping system in the City and the surrounding area. 

The goal of the first phase of the project was to develop a dependable and 
standardized wayfinding plan that identifies appropriate wayfinding types, messaging, 
locations, and uniform design.

Trueform manufactured a total of 52 City Navigation Point Totems, 9 x Hotspot 
Interpretation Point Totems and 19 fingerposts completed in September 2013.



B I R M I N G H A M  W AY F I N D I N G

In 2013, Trueform were awarded the supply and installation of signage for the 
Birmingham City Centre Interchange and Interconnect projects. Responsible for the 
fabrication drawings, structural engineering, full manufacture, assembly and installation 
of the full product range, this project showcases an ability to successfully work with 
a variety of manufacturing techniques and materials, including manufacture of digital 
outdoor assets.  

The scope of the project was to work with Centro and Birmingham City Council to 
manufacture and install a range of products, including:

•	 Area wayfinding totems
•	 Interchange wayfinding totems

This striking, contemporary product family is a fine example of how precision 
engineering and manufacturing techniques can bring a vision and design concept to 
fruition in the public realm.



S U R R E Y  W AY F I N D I N G

The Surrey Pedestrian wayfinding signage scheme comprises of a truly elegant range 
of wayfinding signage and information products. The scheme embodies the very latest 
in elegant architectural engineering and manufacturing techniques for a truly timeless 
and long lasting presence.

Trueform were awarded the contract to manufacture and install an entire family 
of newly designed wayfinding signage products throughout Surrey. The contract 
comprised of freestanding totem signage, fingerposts, trail markers, post mounted and 
wall mounted information boards.

This range of street signs has been rolled out across the major Surrey towns including; 
Guildford, Woking and Redhill. Each town’s signage has been manufactured in 
different materials, including stainless steel, anodised aluminium and glass reinforced 
concrete to further enhance the uniqueness of each location.



T R A N S P O R T  F O R  L O N D O N  S I G N A G E

Our comprehensive range of signage is fully designed, manufactured and installed 
in-house, and includes a range of standard display cases and signage, digital and 
illuminated displays through to bespoke station signage solutions, using materials such 
as vitreous enamel, aluminium and vinyl.

Over the course of this long running contract, Trueform have successfully 
manufactured and installed the following products in areas which include concourses, 
ticket halls and trackside locations

Trueform’s long standing track record of high quality and on-time delivery on this 
contract, together with Trueform’s comprehensive London contract delivery centre and 
wide range of services, has enabled us to provide the best economic advantage to 
LUL for the past 25 years.

In addition to display-specific contracts, Trueform have undertaken various other 
works for LUL / Trams / Crossrail / TfL Rivers contracts involving entrance canopies, 
platform shelters, help points, real time information, digital service information boards, 
seating and many more station infrastructures.



L E E D S  W AY F I N D I N G

Trueform have manufactured and installed a range of wayfinding signage systems 
throughout Leeds City Centre including Minilith Area Signs, Monolith Welcome Signs, 
Freestanding Arrival Signs, Wall Mounted Arrival Signs and Fingerposts.

The project was key to promote walking to residents, businesses and visitors to 
navigate them around the city centre on foot. The signs direct and assist people to 
find their way around for shopping, businesses, tourist hotspots, cultural districts and 
many more destinations.

These elegant easy to use signs shows a detailed 3mile radius map, with an A-Z 
quick search listing and map location number. Each sign unit has its own identification 
number with QR codes on the side so you can have the information sent directly to 
your phone. In addition, for use at night, the mapping panels are solar illuminated 
during the evening.



C H E LT E N H A M  W AY F I N D I N G

As the UK’s foremost specialists in bespoke wayfinding signage, Trueform has 
demonstrated a leading aptitude for designing, manufacturing and installing signage 
within a range of different towns and cities.  
With plenty of expertise in the sector, it’s no wonder that Trueform was commissioned 
by Cheltenham Borough Council to create a series of totems for use within the 
Gloucestershire town.

Trueform have collaborated with scheme designers Placemaque to deliver a bespoke 
and high-quality solution. The project includes a series of fingerposts to work in 
conjunction with a freestanding monolith and two different types of wall-mounted 
signs. The vibrant display ensures that the town centre is provided with clear and 
precise navigation information, while the individual units have been placed throughout 
the town centre to ensure an intuitive and engaging pedestrian experience.



C O V E N T R Y  W AY F I N D I N G

Trueform were awarded the contract to supply pedestrian wayfinding signage 
throughout the Coventry City Centre. This contract is extending on Trueform’s previous 
wayfinding experience in Birmingham City Centre within the West Midlands.

Following UK City of Culture award, Coventry’s year in the spotlight May 2021 – 
May 2022, with the title bringing a huge amount of opportunity to place Coventry 
on a national and international stage, there couldn’t be a better time to launch the 
wayfinding scheme. The wayfinding signage will encourage more walking and will help 
to lower greenhouse gases and emissions, further contributing to Coventry’s climate 
change strategy.



W E S T F I E L D  L O N D O N  W AY F I N D I N G

Trueform’s range of interactive digital advertising displays, deployed throughout 
Westfield’s flagship London shopping centre, were the centerpiece of the grand 
opening of the new £600m Phase 2 extension.

Trueform has deployed over 170 interactive digital advertising display screens & pods 
throughout Westfield’s flagship London shopping centre at White City.

Comprising a range of 49”, 55” and 75” interior and exterior digital displays in iconically 
designed pod housings, the new digital displays form an important part of Westfield’s 
£600 million retail expansion that was launched in March 2018. 

The extension consolidates Westfield London’s position as a world-leading retail and 
entertainment destination, featuring the best in fashion, dining, leisure, events, services 





L U T O N  A I R P O R T  W AY F I N D I N G

Trueform were awarded the contract from Luton Airport for Reactive Wayfinding 
Signage across the entire London Luton Airport Site. The contract is for a bespoke 
range of directional, informational, highway, statutory & temporary signage. Trueform 
collaborated closely with the product designer to carry out site surveys, design, 
manufacture and installation of signage to meet airport, highway, quality and health 
and safety regulations.





P R E S C O T  W AY F I N D I N G

Improving the experience of visiting Prescot by providing high quality and modern 
pedestrian support, so that visitors can more easily understand the town centre and to 
find their way around. A significant addition and improvement to the town centre public 
realm, the wayfinding will provide; health benefits by encouraging walking, tourism and 
commercial benefits by encouraging exploration, improving experience and thereby 
encouraging visitors to return.  In this way, the scheme will have a significant and 
positive impact on the future of Prescot as one of the most exciting and enjoyable 
heritage cities in the UK to visit.

The family of products consist of remote WIFI controlled dynamic illuminated fluted 
fingerposts and monoliths, with additional high-profile sites at the rail station and 
the Shakespeare Playhouse accommodating the very latest TFT ruggedised display 
screens topped with a machined Corian upper panel with Shakespeare profile.





Y O R K  W AY F I N D I N G

The purpose of the scheme is to improve the experience of visiting York, by providing 
support to visitors so that they can more easily understand the City and to find their 
way around it.

The scheme will be a significant improvement to the City Centre public realm. It will 
provide health benefits by encouraging walking, tourism and commercial benefits by 
encouraging exploration, improving the experience and thereby encouraging visitors to 
return. In this way, the scheme will have a significant and positive impact on the future 
of York as one of the most exciting and enjoyable cities in the UK to visit.



A B E R D E E N  W AY F I N D I N G

Trueform’s Aberdeen Totems are a powerful vision of advanced navigation signage.

Unveiled to universal acclaim from the local community, the 54 vibrant and stylish 
totem units are strategically placed throughout the city centre in order to deliver clear 
and precise navigation information. Great for pedestrians, commuters and tourists 
alike, the totems ensure an intuitive and hands-on experience when traversing the 
streets of Aberdeen.

Aberdeenshire Council approached Trueform with the aim to enhance key routes 
throughout the city centre. With this in mind, Trueform has constructed premium 
DuPont Corian signage with vibrant screen-printed displays to ensure that the user 
experience is as streamlined as possible.



P E T E R B O R O U G H  W AY F I N D I N G

The Legible Peterborough wayfinding signs was successfully unveiled on Monday 
17th June 2013 with excellent response from members of the public who were really 
pleased and impressed with the look, information and usability of the wayfinding 
infrastructure.

Peterborough City Council wanted to enhance key routes in and around the city centre 
and linking public transport interchanges for their residents and visitors making it user 
friendly and easier to find the quickest routes. It was important for the signs to be 
designed in keeping with the traditional and historic surroundings of Peterborough.



S O U T H A M P T O N  W AY F I N D I N G

Trueform is proud to have supplied Southampton with a series of advanced wayfinding 
totems as part of the Legible City scheme. As a leading provider of wayfinding and 
totem solutions, Trueform were selected to design, construct and install the units 
throughout the city centre.

Each of the sleek, durable totems provide Southampton with an advanced network of 
signage options, offering pedestrians detailed maps and directions through an easy-
to-use interface. The design of the totems delivers a format which is simple and stylish 
yet provides a wealth of local information.



C R O X L E Y  PA R K  W AY F I N D I N G

Trueform collaborated with renowned wayfinding designer Endpoint in the 
development of this unique family of products, and completed the manufacture and 
installation of over fifty assets across Croxley Park. 

This included large scale entrance totems, a range of directional and directory totems 
and wall mounted signage. The design incorporated timber-effect cladding, and 
custom LED ‘halo’ illumination to create an iconic wayfinding system.



B AT T E R S E A  P O W E R  S TAT I O N

The extensive redevelopment of London’s Battersea Power Station will revamp the 
iconic Grade II*-listed power station to its former glory. Across the 42-acre site, the 
project is turning the power station on the banks of the Thames into a new town 
centre with shops, restaurants, offices, homes, green spaces and a new tube station 
in the shadows of the instantly recognisable chimneys.

Fabricated from concrete with laser cut graphics and night time illumination, these 
totems compliment the area’s rich history and help connect visitors with the building’s 
heritage and with rich storytelling. 



N AT I O N A L  U N I V E R S I T Y  O F  I R E L A N D ,  G A L W AY

Our world leading pedestrian wayfinding expertise continues with our appointment 
by National University of Ireland, Galway to manufacture and install a new city centre 
wayfinding scheme.

Galway aim to become a model for sustainable transport with walking forming 
the intrinsic core element of an integrated transport solution. Trueform delivered a 
bespoke, fully inclusive dual-language information system that raises awareness to 
Galway’s richness of opportunity, encourages greater exploration and changes the way 
people perceive and understand the city and choose to interact and navigate around 
the numerous destinations and attractions.



M A N C H E S T E R  M E T R O P O L I TA N  U N I V E R S I T Y

This contract involved the supply, manufacture and installation of bespoke wayfinding 
infrastructure, including totems, fingerposts and information lecterns in a variety of 
styles and materials.

The types of signage were as follows:

•	 New Birley Fields Campus wayfinding totems
•	 Totems for installation in student accommodation
•	 Lecern style enveronmental information boards, highlighting the new green space 

within Birley Fields campus
•	 Fingerposts



U N I V E R S I T Y  O F  M A N C H E S T E R

Wayfinding systems are the key to promoting walking and cycling to students, staff 
and visitors by helping them navigate around the campus on foot or bike. Trueform 
are delighted to have been chosen by Manchester University to provide wayfinding 
signage system throughout the university.

The scope of the project was to work with University of Manchester to manufacture 
and install a range of products with the main objective to reduce congestion 
throughout the building and to identify clear entry and egress routes around the 
campus.





E L I Z A B E T H  L I N E  W AY F I N D I N G

Trueform have manufactured and installed a Legible London totem with Elizabeth Line 
roundel at London Liverpool Street which features a bollard core, designed to resist 
the effects of hostile vehicle attack, helping to keep pedestrians safe.



C H E R T S E Y  W AY F I N D I N G

Trueform were appointed to deliver new wayfinding digital displays at Stratford 
Waterfront, within London’s Queen Elizabeth Olympic Park.

The development site is known as East Bank, a new waterside cultural and education 
quarter. Trueform worked alongside scheme designers Placemarque to develop an 
external wayfinding scheme that sits within the wider public realm for the park.

On the east bank of the Waterworks River, the site sits at the gateway to the Queen 
Elizabeth Olympic Park. The challenge was to communicate a unique brand identity for 
East Bank, as a cultural destination in its own right, beyond its associations with the 
park as a sporting destination.



W AT E R F O R D  W AY F I N D I N G



C A R L O W  W AY F I N D I N G



B A R K I N G  R I V E R S I D E

Trueform worked closely with the team at Barking Riverside Limited to help them 
deliver a brand fit for the scale and ambition of Barking Riverside. 

The Thames Clipper service will also create important new links to thousands of jobs 
across the capital with a service that runs at peak hours Monday to Friday, therefore 
reliable and up to date real time information was critical for this project.

As such, Trueform worked closely with the client to develop the digital kiosks, which 
features include:

• High bright 55” outdoor advertising displays 
• Real time information for the Thames Clipper 
• Local advertising 
• Wayfinding mapping



B O LT O N  W AY F I N D I N G

Located in Greater Manchester, Bolton is a historically rich and culturally vibrant town 
undergoing significant regeneration. As part of these wider improvement efforts, Bolton 
Council commissioned a comprehensive pedestrian wayfinding system to help people 
navigate the town centre more easily, encourage walking and exploration and support 
the local economy.

Trueform manufactured and installed these digital wayfinding units, enhancing social 
value through outdoor advertising but also increase footfall and ridership, promoting 
sustainable travel.



W E S T  M I D L A N D S  M O B I L I T Y  H U B  W AY F I N D I N G

Trueform were awarded the contract to manufacture and install the UK’s first network 
of mobility hubs as part of a £400,000 project funded by the Department for Transport 
(DfT).

The year-long project will see three mobility hubs combine transport options including 
shared bikes, e-scooters and car clubs with public transport and community services 
to reduce the need for private cars.

Each mobility hub offers bike hire, bike repair and storage, electric vehicle charging, 
travel information, parcel lockers and social space.

All three mobility hubs will be located in Halesowen town near Birmingham in 
residential neighbourhoods, shopping areas and transport interchanges. They are 
designed to fit inside existing parking bays and small public spaces to enable the 
concept to be scaled in other neighbourhoods.



F R A M E S T O R E

Trueform assisted in the development of this custom internal digital directory kiosk 
which forms part of a wider family of products, for Bafta and Oscar-awarding winning 
creative studio, Framestore and interdisciplinary design studio, Spaceagency.

Drawing on our significant expertise in the design of indoor and outdoor digital 
displays, we developed a fully engineered and validated display solution.

Measuring 2.5m in height and with a custom formed internal profile, Trueform fully 
integrated 2 x 4K 55” screens, incorporating touch screen capability. Bespoke 
illumination and sound features were also incorporated, and the internal air conditioned 
envelope was designed in collaboration with independent cooling experts, to ensure 
24/7 performance.



C R A W L E Y,  W E S T  S U S S E X

Trueform have manufactured and installed large digital advertising and information 
screens in Manor Royal Business Improvement District (BID), Crawley, to help promote 
local trade and build an even stronger business community.

The project is the latest initiative delivered by the BID to improve infrastructure on the 
popular business location in Crawley, West Sussex.

With over 600 companies and 30,000 employees located in this area, more than 24 
million vehicles pass through or visit the business district each year, in addition to 
those who walk or cycle to the area. Thanks to the Manor Royal BID, there is now an 
opportunity for businesses to advertise their products and services to all these people 
passing by.

Additionally, the BID and its partners will use the signs to communicate important 
community messages relating to transport, safety and other issues relevant to daily life 
in Manor Royal.



S T R AT F O R D  W AT E R F R O N T,  E A S T  B A N K

Trueform were appointed to deliver new wayfinding digital displays at Stratford 
Waterfront, within London’s Queen Elizabeth Olympic Park.

The development site is known as East Bank, a new waterside cultural and education 
quarter. Trueform worked alongside scheme designers Placemarque to develop an 
external wayfinding scheme that sits within the wider public realm for the park.

On the east bank of the Waterworks River, the site sits at the gateway to the Queen 
Elizabeth Olympic Park. The challenge was to communicate a unique brand identity for 
East Bank, as a cultural destination in its own right, beyond its associations with the 
park as a sporting destination.



T H A M E S  W AY F I N D I N G  –  T I D E W AY  L O N D O N



K I L K E N N Y  D I G I TA L  C Y C L E  C O U N T E R S



Contact our sales office on 020 8561 4959, email us at sales@trueform.com  
or visit www.trueform.com for more information on any of our products
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G2 Gloucester Court
B2 Gophir Lane
C1 Gracechurch Street
D7 Great Maze Pond
E2 Great Tower Street
G7 Great Yard
E2 Harp Lane
F1 Hart Street
E5 Hay’s Lane
E5 Hays Gap
F6 Holyrood Street
E2 Idol Lane
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B1 King William Street
C6 King’s Head Yard
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C1 Lombard Court
C1 Lombard Street
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B5 Stoney Street
B2 Suffolk Lane
F3 Sugar Quay Walk
C3 Swan Lane

D1 Talbot Court
C7 Talbot Yard
D5 The Queen’s Walk
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