Rail Projects

The UK’s Leading Manufacturer of Rail Signage, Shelters & Platform Canopies
Approved supplier to Network Rail, London Underground, Crossrail, Transport for London & the UK’'s TOC'’s
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British Made Manufacturing & Installation Services for the Rail Industry '|'I’U6f0l‘m



THE UK'S LEADING MANUFACTURER OF
RAIL SIGNAGE & RAIL PLATFORM INFRASTRUCTURE

Trueform are the UK’s leading manufacturer of Signs, Digital Signs and Platform
Furniture for the Rail, Light Rail, Underground and Tram networks.

Established nearly 50 years, Trueform specialise in the manufacture, assembly,
installation, site fitting and maintenance of high quality products, that are fully

manufactured in house, within our UK based manufacturing and technology centre.

Our products are Made In Britain and provide real social and ethical value to our
customers.

Trueform are an approved supplier to Network Rail, HS2, London Underground,
Crossrail, Transport for London and the UK’s TOC's.

We are able to supply our products with full compliance with all required standards,
Including Network Rail’s Wayfinding Design Manual NR/GR/CIV/300/01, London
Underground’s Signage Design Manual, and all other applicable customer, industry
and regulatory standards.

Our customers include:

* Network Rail

e | ondon Underground

e Rail Contractors

e Transport for London

e Crossrail / Elizabeth Line
e TOC’s

* Manchester Metrolink

e Nottingham Express Tramway
e Croydon Trams

e Edinburgh Trams

e Midland Metro Trams

ECO FRIENDLY, SUSTAINABLE ©

RAIL INFRASTRUCTURE MADE IN THE UK '
Trueform’s innovative, rail infrastructure is manufactured in house, MADE IN

within our UK based, carbon neutral, shelter manufacturing & technology BRITAIN
centre.

Using low carbon, energy efficient materials and innovative manufacturing techniques, we
ensure that our products have the lowest carbon footprint, providing significant environmental
and social value benefits.

Our rail infrastructure is ‘Planet Marked’, for approved sustainability, and use both smart and
renewable technology for a minimal environmental impact.

Trueform are a leading ESG company (Environmental, Social and Governance). Trueform’s
rail infrastructure has been assisting towns, cities and public transport authorities achieve
ESG - the three central factors in measuring sustainability and societal impact.

Trueform work with their clients to ‘transform cities’, providing solutions that deliver a
promising and sustainable future. Trueform holds ISO 14001 and PAS 2060 Carbon Neutral
Certification.

Towns and cities throughout the world are using Trueform’s range of low carbon, rail
infrastructure to facilitate and encourage low carbon mobility and active travel, whilst
improving public health, air quality and quality of life.

Trueform’s rail products are the most sustainable, lowest carbon, ethically manufactured
products available in the industry. Trueform is the first choice for towns and cities looking to
achieve the very highest ESG status.
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BESPOKE MANUFACTURING SERVICES FOR
PRODUCTS & STRUCTURES

Trueform are the leading manufacturer of custorm manufactured structures, including signage,
street furniture, airport products, shelters, canopies, wayfinding and digital signage. Working

in collaboration with architects, scheme designers, main contractors and transport authorities,
Trueform has nearly 50 years of experience, with over 150,000 structures installed worldwide.

Bespoke Manufacturing Services

Trueform’s comprehensive in-house engineering and manufacturing facilities enables the timely,
cost effective supply and installation of manufactured architectural products and structures to

suit any client requirements. Over the years Trueform have provided award winning products and
structures for a wide range of applications. All of Trueform’s structures are fully engineered to the
highest standards and can be supplied in a range of elegant, robust materials and finishes to suit
individual architectural requirements and to exacting customer requirements. Our many years of
experience enables us to provide high quality bespoke products that are easy and cost effective to
install, erect and maintain.

DESIGN
CONSULTANTS

SCHEME
DESIGNERS

PRODUCT

ARCHITECTS DESIGNERS

trueform

Engineering Drawings
Specialist Manufacturing Services
Fabrication
Product Assembly
Graphics Printing

Installation

CERTIFICATIONS & QUALIFICATIONS

SR R AR
ISO ISO ISO LN
i "

| Tap 6%

27001 9001 14001 ‘ ECOVUdi‘S
SRR AR RS
JAN 2036
ISO ISO
NS S
45001 50001

UK

cA [IRISQS

Railway Industry Supplier
Qualification Scheme

v wdl <
P N i Mg 1l
R‘s A CONSTRLCTION SKILLS

CERTIFICATION SCHEME

e Quality Management ISO 9001:2015

e Environmental Management ISO 14001:2015

e Health & Safety Management ISO 45001:2018

e Energy Management Certification - ISO 50001

¢ Information Security Management Certification - ISO 27001
e Ecovadis - Bronze - Top 35%

e RIA - Railway Industry Association
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PlanetMark

Certified Businase

MADE IN®

ZI1BRITAIN

NICEIC Approved Contractor

NERS — National Electricity Registration Scheme
Open Reach Installation Qualified

PlanetMark Certified Business

Cyber Essentials

UKCA (CE) Certified
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e Sentinel — Network Rail Safety Scheme

e RISQS - Railway Industry Qualification

e  (CSCS - Construction Skills Certification Scheme
e (CHAS - Contractors Health & Safety Scheme

e  (CHSG - Construction Health & Safety Group

e Made in Britain

e Transport Supplier of the Year
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LONDON UNDERGROUND

Our comprehensive range of signage is fully designed, manufactured and installed
in-house, and includes a range of standard display cases and signage, digital and
illuminated displays through to bespoke station signage solutions, using materials such
as vitreous enamel, aluminium and vinyl.

Over the course of this long running contract, Trueform have successfully
manufactured and installed the following products in areas which include concourses,
ticket halls and trackside locations:

Trueform’s long standing track record of high quality and on-time delivery on this
contract, together with Trueform’s comprehensive London contract delivery centre and
wide range of services, has enabled us to provide the best economic advantage to
LUL for the past 25 years.

In addition to display-specific contracts, Trueform have undertaken various other
works for LUL / Trams / Crossrail / TfL Rivers contracts involving entrance canopies,
platform shelters, help points, real time information, digital service information boards,
seating and many more station infrastructures.
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MANCHESTER METROLINK

Trueform have extensive expertise and experience in the manufacture and install of
street furniture products for Transport for Greater Manchester (TfGM).

TfGM awarded Trueform a 12 year contract to manufacture and install up to 800 new
platform shelters throughout Manchester’s tramway network. Trueform’s ‘Integra’
shelter provided Metrolink with the modular design, high quality appearance and highly
engineered construction they were looking for. The shelters have been designed using

modular construction techniques and intelligent cable management to facilitate rapid
installation.




GOVIA THAMESLINK RAILWAY

Trueform were selected by GTR in 2016 for the design, manufacture and installation
of bespoke passenger waiting shelters at a number of GTR-operated rail stations,
including Flitwick, Pevensey Bay, Wivelsfield, Waddon and Kenley.

The works were split across two separate contracts (one contract for Flitwick, one
contract for the remaining locations). Trueform worked closely with GTR to design and
develop a range of station platform shelters, bespoke to each location.

Each shelter contains integrated features / customer furniture such as seating / perch
seating, LED lighting and automatic doors.
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THAMESLINK STATIONS

In 2018, Trueform were appointed to design, manufacture and install a variety of
signage products for various Thameslink stations, including St. Pancras, London
Bridge and Blackfriars stations.

A range of wall mounted, freestanding, suspended and projecting signs were
designed, in strict accordance with Thameslink and Network Rail guidelines, and
installed across each station following all relevant H&S regulations. The signage was
installed station-wide, on concourses, platforms and back-of-house.

Care was taken to ensure only the highest grade materials were used, suitable for a rall
environment, and that all signs were validated by independent structural engineers to
ensure their safe use in the stations and platforms.

In total, in excess of 500 signs were successfully manufactured and installed, including
station name signs, running in signs, route maps, emergency exit signage and much
more.



NOTTINGHAM EXPRESS TRANSIT

In 2013, Trueform were awarded the contract to manufacture and install a series

of advanced tram shelters, platform canopies, ticket vending machines and other
platform metalwork, for the second phase extension of the Nottingham Express Transit
network.

As a unigue and ambitious plan to rejuvenate the local tram network, the Nottingham
Express project featured a distinctive product family to meet the city’s precise needs.
Trueform, the UK’s leading experts in shelter and signage fabrications, were awarded
the project with the aim to create a high quality, robust solution.

To meet the required specifications, Trueform produced a full suite of detailed
engineering drawings, and undertook the manufacture, assembly and installation of
over 150 separate assets.

Each product demonstrates the high standards of construction that Trueform is
renowned for, utilising the highest grade materials, market leading manufacturing
techniques, and an unparalleled attention to detail.




KING’S CROSS STATION

Trueform’s King’s Cross Taxi Canopy perfectly combines highly complex design with
unrivalled functionality. The intricate glass lattice roofing forms a stunning visual piece,
in addition to delivering the leading weatherproof functionality for which Trueform is
world renowned.

As one of the busiest transport interchanges in the UK, King’s Cross has benefited
greatly from a stylish and robust canopy shelter. The elegant canopy has been
applauded throughout the industry from providing a valuable addition to the local
environment.

In addition to this contract, Trueform have also manufactured & installed digital
wayfinding totems throughout the station.
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CROSSRAIL / ELIZABETH LINE

Trueform is proud to be an approved supplier for Transport for London (TfL). Our many
projects for TfL include a comprehensive range of signage solutions, fully designed,

manufactured and installed in-house.

Trueform were awarded the contract to supply signage and shelters for London’s
newly-constructed Crossrail transport network. This project produced a range of high-
quality transport signs, each bearing the TfL logo and style.

London’s transport signage has become an iconic part of the city. Trueform
understands the world-renowned status of TfL's signs, using only the highest quality
fabrications to produce leading signage for Tfl's new Crossrail project.




CROYDON TRAMLINK

Trueform were awarded a contract for the design, manufacture and installation of a
bespoke tram platform shelter for installation in West Croydon.

The shelter incorporated integrated passenger furniture such as seating and perch
seating, along with information / advertising displays, litter bins and signage, and

Trueform worked closely with London Trams in the design detailing, ensuring the
S o '= facility catered for all passenger requirements.

As well as the shelter itself, the contract also included for the manufacture and
installation of the galvanised mesh fencing (positioned directly behind the shelter),
along with free standing information display cases.

The shelter was ordered as part of a wider contract involving activities such as shelter
installation / maintenance, and the provision of signage and street furniture.

NORTHERN RAIL

Trueform were commissioned to undertake the complete product design, manufacture
and installation of a 4 Bay Enclosed Bus Shelter for Cramlington Station.

Our premium Flight shelter was selected as the ideal choice Northern Rail. The shelter
was constructed from Stainless Steel, with toughened glazing and integrated lighting.
Designed specifically for the rail environment, the shelter was constructed to strict
structural criteria, to ensure it was suitable for high speed rail platforms.

Key features incorporated within the shelter which significantly enhanced public realm
and passenger facilities include our 6-sheet double sided illuminated advertising panel,
38” TFT screen displaying real time information, weather and general news, 3 person
perch seat and our popular 2 person seat with arm rest.

On successful completion of the shelter, Northern Rail selected Trueform to supply and
delivery over 150n0. 2, 3 and 4 person seats, all manufactured and delivered from our
dedicated manufacturing facility in West London.




SOCIAL VALUE

Trueform are a leading ESG company (Environmental, Social and Governance).
Trueform’s green street infrastructure products assist organisations achieve ESG -
the three central factors in measuring sustainability and societal impact. Trueform
work with clients to transform cities, providing solutions that deliver a promising

and sustainable future. We are delighted to be supporting local communities to
improve economic, social and environmental wellbeing through city and town centre

enhancements and engagement.

Our management team leads by example: promoting active travel, enhancing health,
reducing environmental impact and improving overall quality of life.

We innovate to bring new and enhancing sustainably designed products, improve
technology, practices in manufacture and maintenance, evaluating and reviewing

constantly.

We have enacted environment plans to achieve Net Zero, actively support local
economies, provide training and education and ensure inclusivity.

We support communities through our corporate partnerships, local charities and wider
volunteering initiatives including our corporate partnerships with Campaign for Better
Transport, ComoUK, The Bumblebee Conservation Trust, The Woodland Trust and

Crisis.

Campaign for
Better Transport t)

Together
we will end
homelessness
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Contact our sales office on 020 8561 4959, email us at sales@trueform.com
or visit www.railsignage.co.uk for more information on any of our products
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